
How Belux vACC Uses Your Personal Information 
 

This policy covers how Belux vACC treats personal information that Belux vACC collects and receives, 
including information related to your use of Belux vACC media. Personal information is information 
about you that is personally identifiable (e.g. your name, address, e-mail address, IP number, phone 
number) and that is not otherwise publicly available. 
 
GENERAL 
This privacy policy applies to Belux vACC and not to the practices of companies that Belux vACC does 
not own or control. Some organisations that Belux vACC works with have their own, preexisting 
privacy policies which may be viewed on their respective webpage. 
 
INFORMATION COLLECTION AND USE 
General 
Belux vACC collects personal information when you register with Belux vACC as a member, when you 
use Belux vACC media, when you visit Belux vACC web pages, when you visit our message board and 
when you connect to our TeamSpeak server. Belux vACC may combine information about you that 
we have with information we obtain from other instances associated to VATSIM. 
When you register we ask for information such as your name, e-mail address and other relevant 
information. When you register with Belux vACC and sign in to our media, you are not anonymous to 
us. 
Belux vACC collects information about everything we might find useful for further reference when 
you’re using one of our media. 
Belux vACC automatically receives and records information from your computer and browser, 
including your IP address, Belux vACC cookie information, software and hardware attributes, and the 
page(s) you request. 
We remind you that all data you give to Belux vACC directly or indirectly will be saved on our server 
and will be accessible by the people defined in paragraph “CONFIDENTIALITY AND SECURITY”. 
Belux vACC uses information for the following general purposes: to make sure our media are used in 
the proper way and for proper objectives. Moreover we want to ensure your and our own safety and 
collect all this data for any further reference. We might use your data to contact you when we think 
this is appropriate. 
 
Children 
When a child, under the age of thirteen, attempts to register with Belux vACC, we ask the child to 
have a parent or guardian create a Belux vACC account for this child or to obtain parental permission 
prior to the registration. 
Belux vACC does not ask children under the age of 13 for more personal information, as a condition 
of participation, than is reasonably necessary to participate in a given activity or promotion. 
 
INFORMATION SHARING AND DISCLOSURE 
Belux vACC does not rent, sell, or share personal information about you with other people or non-
affiliated organizations except to provide services you've requested, when we have your permission, 
or under the following circumstances: 

• We provide the information to trusted partners who work on behalf of or with Belux vACC 
under confidentiality agreements. These organizations may use your personal information to 
help Belux vACC communicate with you about services from Belux vACC. However, these 
organizations do not have any independent right to share this information. Though, it might 
be you already shared information with this organizations when registering at 
VATSIM/VATEUR/VATEUD, we cannot control the use of this information even though it 
might be very similar to the information you gave Belux vACC. 



• We have a parent's permission to share the information if the user is a child under the age of 
thirteen. Parents have the option of allowing Belux vACC to collect and use their child's 
information without consenting to Belux vACC sharing of this information with people and 
companies who may use this information for their own purposes. 

• We believe it is necessary to share information in order to investigate, prevent, or take action 
regarding illegal activities, suspected fraud, situations involving potential threats to the 
physical safety of any person, violations of Belux vACC's terms of use, or as otherwise 
required by law. 

• We transfer information about you if Belux vACC is acquired by or merged with another 
organisation. In this event, Belux vACC will notify you before information about you is 
transferred and becomes subject to a different privacy policy. 

 
Nevertheless we want you to be aware that when you use one of Belux vACC’s media it might be that 
your personal data like your e-mail address is accessible to other members. For instance when using 
the Belux vACC mailing list or the Belux vACC Message Board. 
 
COOKIES 
Belux vACC may set and access Belux vACC cookies on your computer. 
Belux vACC uses web beacons to access Belux vACC cookies inside and outside our network of web 
sites and in connection with Belux vACC products and services. 
 
Your Ability to Edit and Delete Your Account Information and Preferences 
General 
You can edit your Belux vACC membership information, including your e-mail address, at any time. 
We reserve the right to send you certain communications relating to Belux vACC and/or the VATSIM 
community in general. We can do this without offering you the opportunity to opt out of receiving 
them. 
 
You can delete your Belux vACC account by e-mailing the staff members on the e-mail address: 
staff@beluxvacc.org. 
  
Children 
Parents can review, edit, and delete information relating to their child's Belux vACC account by e-
mailing the staff on the e-mail address given in the paragraph above. 
If a parent opts not to allow us to further collect or use a child's information, he/she can request this 
via the e-mail address staff@beluxvacc.org.  
 
CONFIDENTIALITY AND SECURITY 
We limit access to personal information to the Belux vACC staff members and other people of whom 
we believe that they need to come into contact with that information to provide services/support to 
you or in order to do their job or ensure our own safety. 
We have procedural safeguards that comply with federal regulations to protect personal information 
about you. 
 
CHANGES TO THIS PRIVACY POLICY 
Belux vACC may update this policy. We will notify you about significant changes in the way we treat 
personal information by sending a notice to the primary email address specified in your Belux vACC 
account or by placing a prominent notice on our site. 
 
Belux vACC may update this policy at any given time. The most recent update of the privacy policy 
will always be accessible on our website. We automatically assume that you agree to the latest 
version of this privacy policy at all times. 



QUESTIONS AND SUGGESTIONS 
If you have questions or suggestions feel free to contact us via staff@beluxvacc.org. 
 
The Belux vACC Staff 
 
Effective Date: June 1st 2011 


